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Overcoming Barriers: How to Communicate

with Unapproachable Employees

Wednesday 22"d May 6.00pm — 8.30pm

Central London (Venue tbc)

Overview:

HR Supper Club is an event series which provides insight into alternative
dispute resolution in the workplace, to highlight best practice in conflict
management

In this session:

What are some effective strategies for dealing with hostile
employees?

Every workplace presents unique challenges which people respond to
differently. It is inevitable that a professional will encounter some form of
destructive behaviour contributing to a tense and awkward work
environment.

You are invited to attend a panel discussion on how to tackle sensitive
conversations in the workplace.

This event will explore challenging conversations in the workplace with a

heavy focus on:

¢ Creating a channel for secure and reliable communication with
inflexible/ rigid personnel

e Mediation: How to accommodate people with diagnosed and
undiagnosed mental health conditions

¢ Objection handling: How to deal with personnel who refuse to
cooperate / engage in behaviour management processes

How to book:

To register for this event email Hello@Hive-society.co.uk
Tickets cost £10 per person, carly bird tickets cost £8
Speakers:

Ami Bartrip, Global HR Business Partner Metaswitch Networks

www.Hive-society.co.uk
Email: hello@hive-society.co.uk




Martha Clarke, Mediator & Director Mindful Communications & Coaching
Milee Brambleby Mediator and Director Commonsense Services

HIVE: The Society for Workplace and Employment Mediation
Organiser of HR Supper Club: Dispute Revolution — Emerging Trends in
Workplace Conflict

|:> Website |:>Twitter |:> LinkedIn

Hive is London’s leading network for workplace and employment mediation. We run high
impact events open to all professionals and a highly-engaged support network for
mediators and professionals in dispute resolution. Join us; we’d love to hear more about
you!
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